
Please rename appropriately (e.g., include instructor, semester, course) and save your responses. 

Reflections/Action Plans 
for CSLO (Course Student Learning Outcomes) Assessment  

at Pasadena City College 
 
Semester: 
Instructor’s Name: 
Division/Department: 
Course name or number: 
SLO number: 
 

INSTRUCTIONS 
 

Please refer to the CSLO Data Dashboard to examine your student results from the relevant semester. 
PCC is especially interested in disaggregated results. It may be informative to look at trends over several 
semesters or within entire departments. 
 
 
 
 
 
EXAMPLE: Below is a simple excel plot of data from ENGL 001A courses from Spring 2024. This example 
shows CSLO data disaggregated by ethnicity.  
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 

https://pasadena.edu/instruction/slo-assessment/cslo-dashboard.php


Please rename appropriately (e.g., include instructor, semester, course) and save your responses. 

 
 

FOR COURSES TAUGHT BY SINGLE INSTRUCTORS 
 
Examine the results of your Course Student Learning Outcomes (CSLO) assessment, particularly the 
distribution of results in the rubric categories of Exceeded, Met, Partially Met, and Did Not Meet the 
assessment criteria. Some questions to ask yourself might be: What trends are apparent? How can these 
results be improved? How can students be moved to higher category (for example, Partially Met to 
Met)? Should something be changed related to instruction? Should the assessment be modified?  

 
Write a brief reflection about these results, and describe any actions you intend to take (i.e., modify 
CSLO assessment, modify instruction, revise CSLO through Curriculum and Instruction, etc.)  

 
Check with your Department Chairs to determine where to submit your reflection. Reflection/action plan 
due dates are on the SLO Assessment website. 
 
 
 
 
 
 

 
FOR COURSES TAUGHT BY MULTIPLE INSTRUCTORS 

(SAME CLASS, SAME TERM) 
 

Each instructor: Follow the instructions above and then submit a copy of your results to the course 
coordinator. 
 
Course Coordinator: Collect and compile responses from all course instructors. Ideally you should have a 
meeting with all instructors to discuss results as a group and brainstorm action plans. Write a brief 
summary about your collaborative ideas to address assessment results (meeting minutes are fine). 

 
Check with your Department Chairs to determine where to submit your reflection. Course coordinators 
can submit these group reflections up to two weeks after the posted reflection/action plan due dates. 
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