We’re online wherever you are:
Your computer or on the go!

Qurck, convenient and secure

Visit us online for up-to-
date account information,
tips on using your plan,
help finding a dentist,
oral health information
and more.

Mobile? We are, too.
Our streamlined mobile
website provides the on-
the-go services you need
most (see page 2).

Speak Spanish? So do we.
Visit Delta Dental

en Espanol at
es.deltadentalins.com

or from our home page
(see SPin graphic

to the right).
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D Select the Use Your Dental Plan tab. how your plan works, tips for saving money
on dental treatments and help navigating

@ Log into Online Services (or sign up our website.

by selecting Register Today) to check

benefits, eligibility and claims status, opt @At our SmileWay® Wellness site, take one
for paperless statements, view or print an of our interactive quizzes, access dental
ID card, check average dental costs in your health articles and videos and sign up for
area and more. Grin!, our fun dental health e-newsletter.

® MySmileKids® offers stories, games and
tips to make oral health routines kid-
friendly.

@) The Find a Dentist feature helps you
locate a Delta Dental dentist in your area.
Search by features that matter to you like
location, specialty and languages spoken

(see page 2). 6 Have a question? Our Customer Support

link makes it easy to contact our team.
oYour Dental Plan Support Guide provides

advice on plan-related topics like learning & Access our site in Spanish.

Socialize with us: deltadentalins.com/enrollees
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ABOUT DELTA DENTAL

DeltaCare® USA
800-422-4234

Delta Dental PPO" and
Delta Dental Premier®
Delta Dental of California
800-765-6003

Delta Dental of Delaware, Inc.
Delta Dental of the District of
Columbia

Delta Dental of New York, Inc.
Delta Dental of Pennsylvania
(and Maryland)

Delta Dental of West Virginia, Inc.

800-932-0783

Delta Dental Insurance Company
(Alabama, Florida, Georgia,
Louisiana, Mississippi, Montana,
Nevada, Texas, Utah)
800-521-2651

Our Delta Dental enterprise
includes these companies in
these states: Delta Dental of
California — CA e Delta Dental of
Pennsylvania — PA & MD e Delta
Dental of West Virginia - WV
Delta Dental of Delaware — DE

e Delta Dental of the District of
Columbia — DC = Delta Dental
of New York — NY e Delta Dental
Insurance Company — AL, FL, GA,
LA, MS, MT, NV, TX, UT.

These enterprise companies
are members, or affiliates of
members, of the Delta Dental
Plans Association, a network

of 39 Delta Dental companies
that together provide dental
coverage to more than 60 million
people in the U.S. The website
deltadentalins.com is the home
of the Delta Dental companies
listed above. For other Delta
Dental companies, visit the
Delta Dental Plans Association
website at deltadental.com.

& DELTA DENTAL

+ Network(s) served: PPO, Premier or

¢ Location: Search by address, landmark

On your smartphone:
deltadentalins.com mobile site
It's easy to get the information you need
9:20 AM 91% § when you're on the go. Bookmark oradd a

shortcut to our mobile site so you can return
in just one tap.

€D Find a dentist:

Our mobile site uses your phone’s
location services to find dentists close
to you (see below for more details).

Find a Dentist

My ID Card

Deductibles/Maximum . .
e s e PPO and Premier enrollees,* log in to:

Benefits @ ViewyourID card — and show it to
your dentist.

€ Check benefits, eligibility, deductibles
and maximums. Search by keyword or
procedure code.

My Claims

My Account

@) Check claims status and history.

Go paperless. Under “My Account”
choose “Receive Statements Online.”

Free Delta Dental app

Download our convenient smartphone app
from the App Store or Google Play to quickly
access your account on the go. It’s simple to:

: « Find a dentist: Search by address, current
@ location, dentist name and maore.
e View your ID card — show it to your
Find a Dentist My 10 Card dentist or quickly email a copy.

* Check henefits, eligibility, deductibles
and maximums.

é e Check claims status and history, or email
a claim for your records.

Welcome

Toothbrush o Use the toothbrush timer — its fun music
Timer 2
makes it easy to brush the recommended
two minutes.

Find your Delta Dental dentist

Delta Dental has the largest dentist network in the nation. And our online dentist directory
makes it easy to locate a dentist who’s right for you, with convenient search criteria, like:

¢ Language: From Spanish to Mandarin,

DeltaCare USA we’'ve got you covered.

= Specialty: You need braces? We have
or ZIP code to find a dentist by your orthodontists and other specialists, too.

office or home.

Once you've chosen a dentist, click the office address to view a map and driving directions.

*Benefits, eligibility and claims information are not currently optimized for enrollees in DeltaCare USA

plans, but can still be accessed from your smartphone.

deltadentalins.com/enrollees
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