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Distance Education Office/Conference Hours
(Based on Conference Hours Recommendation Approved by DE Committee April 2008)

Rationale:

Instructor office/conference hours in relation to distance education courses should be
understood as an aspect of “regular effective contact,” as defined in Title 5 section
55204.

The Academic Senate of the California Community Colleges recommends that workload
issues, such as office/conference hours in relation to distance education classes, be
treated differently from face-to-face classes only “if there is good educational
justification” (Walton, James-Hanz p. 20). To be sure, online office hours may be useful
not only to the online student in a course, but also to face-to-face students, if they are
offered outside of the normal business day. Allowing online instructors to conduct a
portion of their required office hours online is one way to meet the needs of a diverse
community of online students. (Academic Senate for California Community Colleges
Ensuring the Appropriate Use of Technology, 2008)

It is important to note that the matter addressed in Recommendation 108 relates to
instructor office/conference hours. Participation in shared governance should be
understood as a separate issue, not to be confused with any issues associated with
best practices (regular effective contact) regarding distance education courses and
instructor office/conference hours. Faculty communication through interactive, online
office-conference hours is an integral component of quality instruction, as well as a
leading indicator of student satisfaction.

The Current PCC Contract Language regarding Conference hours states:
(PCC Contract Agreement July 1, 2013 — June 30, 2016, Article 5, Working

Conditions, 5.2.2) https://pasadena.edu/hr/docs/union-contracts/PCC-Faculty-
Association-CBA-2013-16.pdf

Full-time unit members shall schedule their five and one half (5.5) student conference
hours on no fewer than three (3) different days per week. Unit members on reduced
load shall schedule student conference hours on no fewer days than one less than the
number of required conference hours. It is recommended that conference hours be held
between the hours of 6:30am and 10:00pm. No single conference period shall be less
than thirty (30) minutes in length. Conference hours will not be scheduled between
12:00 and 1:00pm on Tuesdays or Thursdays and will not be scheduled to conflict with
the instructor’s class assignments. Conference hours shall be held in the unit member's
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office or in a laboratory facility readily accessible to students, based on a schedule
posted no later than the first Monday following the opening of a semester.

Distance Education Committee Office/Conference Hours Recommendation

The Distance Education Committee recommends that full-time faculty who teach online
may hold a percentage of office/conference hours online.

The portion of office/conference hours that may be held online should be
commensurate with the percentage of teaching load that is held online (consistent
with the assignment for the 16 week semester) required for faculty.

The online office/conference hours will require synchronous communication, such as
chat, text messaging, video teleconference, or other similar methods.

Information about online office/conference hours along with face-to-face office hours as
per the PCC Contract Agreement must be posted online in the course syllabus and a
copy distributed to the Division Dean.
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