
  Pasadena City College 
 
Program/Service: Learning Assistance Center      
Date:   September 25, 2007 
 
Mission Statement 
 
The mission of the Learning Assistance Center is to extend and enhance classroom 
learning for all students at Pasadena City College by providing instructional 
technologies and services effective for a variety of learning styles, considerate of diverse 
social conditions and cultural backgrounds, resulting in persistence, retention, and 
student success. 
 
 
 
Student Learning Outcome 3 
Students who frequent the Learning Assistance Center (attend a minimum of 15 hours 
per semester) will have improved cultural awareness and social skills as a result of 
interacting with students and staff of diverse backgrounds.  
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Assessment Method(s) 
Exit survey of students with questions concerning their confidence, satisfaction, and 
self-efficacy. 
 
 
 
 
 
 
 
Assessment Results & Resulting Changes 
Results will be analyzed by LAC staff and shared with the Student and Learning 
Services management and IPRO for the purpose of replicating the positive effects of 
cooperative learning environments. 


