Resetting Airport for Macs
having difficulty accessing the PCC Wireless Network

Turn Airport off through the Airport menu at the top right of the screen.
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Go to the apple menu at the top left of the screen and select the 4th selection, which is “System
Preferences”.
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Now select “Network” located on the third row of icons in System Preferences.

eon System Preferences
[« »|[ showall | Q
Personal
B [ & : q
L] o
Appearance Dashboard & Desktop & Dock International Security Spotlight
Exposé Screen Saver
Hardware
o - © A
-J/ Vs L‘ =] LS 1 :
CDs & DVDs Displays Energy Keyboard &  Print & Fax Sound
Saver Mouse

Internet & Network

@ 6 Q @

Network QuickTime Sharing

System
2 & @ & 2
;18 o =
Accounts Date & Time Software Speech Startup Disk Universal

Update Access

At this point a window like this will appear. As long as the top says “Network” we are okay. For
location make sure it says “Automatic” or a special profile the user has made for PCC (hame PCC
WiFi for example). If it does not say “Automatic” click on field to the right of “Location:” and select
“Automatic”.
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Built-in Ethernet is currently active and has the IP address
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In the field to the right of “Show:” select “Airport.
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There will be a series of buttons labeled “Airport, TCP/IP, PPPoE, AppleTalk, and Proxies”. Make
sure “Airport” is selected from these buttons and just below where it says “By default, join:” select

“Preferred networks”
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AirPort will connect to the first available network in the list. If none
are available, AirPort will ask before joining an open network. Drag
the network name to reorder the list.
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There will be at least one Network Name in this box called “PCC_Campus” or “PCC WiFi". Select it
and click on the minus (-) sign below the box to remove it from the preferred networks list.
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7. Now at the top click on the second of the five buttons mentioned earlier called “TCP/IP” and make
“Configure IPv4:” says “Using DHCP”. Then press “Apply Now” at the bottom right and close this

window by clicking on the red circle at the top left.
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IPv6 Address: fe80:0000:0000:0000:020d:93ff:fee9:96db
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8. Now go to the Airport menu at the top right of the screen and “Turn Airport On”.
9. Wait 5 — 10 seconds and go to the same Airport menu and select PCC_Campus.

AirPort: On

Turn AirPort Off

No network selected

PCC_Campus

Other...
Create Network...
Use Interference Robustness

Open Internet Connect...

10. Close and reopen Safari (or Firefox or whichever browser you are using) and the Internet should
now work.
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